
Grow as your needs grow.

Based on the design of the award-
winning Palm™ V handheld, the new 
Palm™ m500 handheld is completely 
customisable, thanks to two expansion
features. The standard Secure Digital/
MultiMediaCard slot and the Palm™

Universal Connector let you add storage,
applications, content and add-ons, like 
a portable keyboard, wireless modem,
camera, and more. Right out of the box
you can use your Palm™ m500 handheld
to manage your e-mail1, view and edit
spreadsheets2 and documents2; view
eBooks, video clips3 and photos3, or
browse Web content offline4. Palm™

Mobile Connectivity software (included)
offers wireless connectivity to the
Internet; simply connect your Palm™ m500
handheld to a modem or data-enabled
mobile phone. Plus, enjoy fast HotSync®

operations with the new native USB cradle
with battery charger. If you’re trying to
keep pace with the demands of the mobile
workplace, this is the handheld for you.

Expandable and
Internet-Capable. Ultra-expandable

1 Requires an Internet account,
modem or data enabled mobile
phone and/or third-party soft-
ware for e-mail and Internet
access, sold separately.
2 Software functionality 
provided by Documents To Go®,
a product of DataViz, Inc.
3 Software functionality 
provided by PhotoSuite®

Mobile Edition, a product of
MGI.
4Software functionality 
provided by AvantGo.

Size and Weight 11.4 x 7.9 x 1 cm, 113 g.

HotSync® Cradle Native USB cradle w/ battery charger
(110 - 220 V.)

Display Advanced high contrast LCD with 
backlight 

Infrared Port Yes

Secure Digital and

MultiMediaCard

Expansion Slot Yes

Operating System Palm OS® software v4.0

Applications Address Book, Date Book, Clock, To Do 
List, Memo Pad, Note Pad, Mail and 
Calculator, plus Documents To Go 
v 3.0 by DataViz, Inc., MGI PhotoSuite 
Mobile Edition,  AvantGo, Pocket 
Mirror 3.0, Palm Reader, MultiMail SE, 
SMS and Web clipping.

Flexible Storage Highly efficient operating system
Capacity with 8MB of memory stores 

thousands of addresses, years of
appointments, hundreds of to-do
items, notes, memos, and e-mail 
messages, and more than 50 add-on
applications*

Desktop Import/ CSV, Tab delimited, TXT, vCard 
Export Formats and vCal 

Direct export to Microsoft
Word and Excel

System PC running Windows 98/2000/Me
Requirements or Macintosh PowerPC processor 

running Mac OS 8.5.1 through 
Mac OS 9**

One available USB port**

30MB free hard disk space
5MB free RAM for Macintosh

CD-ROM drive

Specifications

* Based on average application size 
of 50K.

** Windows 95 and NT 4.0, or serial 
connectivity, require a serial 
HotSync cradle, sold separately.



Palm OS® software v4.0
• Enhanced security
• Improved Internet 

connectivity

High Contrast Display 
Easily read e-mail1, 
spreadsheets2 and eBooks;
view video clips3 and 
photos3.

Universal Connector  
Snap in a digital 
camera, modem, 
keyboard and more.

Secure
Digital/MultiMediaCard
Expansion Card Slot  
Add additional storage,
back-up, applications, and
content.

Be Ready for Anything
Easy ways 
to enter data

The Palm™ m500 handheld
is so flexible, you decide
how you want to input
your data.

Graffiti® Software
Award-winning Graffiti
power writing software
is simple–use your 
stylus to input easy-to-
learn characters.

PC Keyboard
Input data on your 
PC keyboard, then just
touch the button on
the HotSync® Cradle,
and it’s transferred
instantly to your 
Palm™ m500 handheld.

Note Pad
Write virtual “sticky
notes” directly on 
the screen for quick
reminders.

On-Screen Keyboard
Tap with your stylus to
bring up the on-screen
keyboard. Then simply
tap the characters you
want to enter.

Infrared Transfer
Accept and transmit
information from 
other IR-enabled Palm
Powered™ handhelds.

Accessories for the Palm™ m500 Handheld
Series (sold separately)

www.palm.com/europe

Native USB HotSync® Cradle 
Backup and exchange information
between your handheld and PC or
Mac with the touch of a button. 

PalmModem®

Connectivity Kit

Backup Card
16MB Expansion Card
PalmPak® Games Card

PalmPak Dictionary/Thesaurus Card
PalmPak Travel US Cities Card

PalmPak Travel European Cities Card
PalmPak Travel Asian/Pacific Cities Card

(Alls cards available in English only)

Palm™ Portable Keyboard

Palm™ m500
Series Slim

Leather Case
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Travel
Charger

Vibrating and 
LED Alarms  
Stay on top of your 
busy schedule with 
programmable, silent
alarms.

Expansion Cards

E-mail and 

Internet Access

Includes Palm™ Mobile
Connectivity software:
MultiMail SE, SMS and 
Web clipping.


